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Timeline Update on Testing of Donated Cord Blood Units Stored in Tanks Under Investigation


Dear Singapore clients,


We have been working closely with the Ministry of Health (MOH) to investigate and address the identified issues. Since the end of December 2023, we have started sending donated cord blood samples from the affected tanks under investigation to a third-party laboratory in Singapore licensed by MOH for testing in batches. Due to the need to ensure thoroughness of the findings, the results for each tank will be progressively finalised and along with MOH, we estimate the final results will be ready by the end of March 2024.


Rest assured that as soon as we have any updates regarding the testing process and expected timelines, we will promptly communicate those details to you.


Once again, we are truly sorry that this situation has occurred, and we ask for your continued patience and understanding. We are working closely with MOH and the third-party laboratory on this and are fully committed to expediting this process.


If you have immediate questions about the above, please call us at +65 6410 1557 or email us at supportsg@cordlife.com.


We recognise that our response time may be slower than usual due to high call and email volume, and we apologise for any delays or inconvenience this may cause. Your concerns are extremely important to us, and we will make every effort to assist you.


Thank you in advance for your understanding as we work through this process.


You can also refer to our FAQ here for further information.
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CORD BLOOD & CORD LINING




Secure the healing power 
of your baby's stem cells




Once-in-a-lifetime opportunity to store for peace of mind 
against over 80 disorders.#





Cord Blood Benefits




Cordlife Advantage
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Pricing
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Pay with CDA
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Make an Appointment















Why do parents save their baby's cord blood and cord lining?
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Rich source of
 stem cells




Cord blood and cord lining contain more primitive stem cells than other sources, making them more powerful.
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Proven use in 
transplants




More than 80 diseases can potentially be treated with cord blood, and over 60,000 transplants have taken place worldwide.
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Untapped
clinical potential




Researchers all over the world are learning how to use stem cells to treat more diseases and repair damaged tissue or organs.
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Treatment options 
for the family




The stem cells you stored are a perfect match for your baby, and they could be used to treat other members of your family.
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Readily available
for a lifetime




Stem cells can be kept indefinitely if they are properly stored, and you can retrieve them whenever you need them.

















Our healthcare solutions for your family
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Cord blood
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Cord lining / tissue
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Diagnostic screenings
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Other services

















WHAT'S NEW AT CORDLIFE
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Trusted by more than 600,000 parents in Asia.
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WHY CORDLIFE?
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22 Years of Experience




Cordlife is the first cord blood bank in Singapore, and a leading industry player in Asia.
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Proven Global Expertise




Cordlife has released more than 71 cord blood units to 18 healthcare institutions in 9 countries.
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Accredited Facility




Our Singapore facility is AABB accredited, giving you the peace of mind.
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Listed on Singapore Exchange




We’ve strengthened our financial position to ensure that we’ll be here with you for a long time.
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Seven Facilities in Asia




We own a network of stem cell cryopreservation facilities across Asia, and our facilities serve as back-up for one another in the event of an emergency.
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Technology Pioneer




We were recognised by the World Economic Forum for our contributions to the field of cellular therapy.

















INTERNATIONAL  ACCREDITATIONS AND CERTIFICATIONS
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Download Info Pack






  




  
    
        
    
      
  
    
      
            


You might also like





[image: ]
Why do families bank with Cordlife?
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Should I bank or donate cord blood?
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Should we bank our baby’s cord lining?











      
  


    

  


  


  


    

  


  




  


    



    
    
  
    
        
    
      
  
    
      
            




Cordlife Group Limited

 
Group Corporate Office:

1 Kim Seng Promenade,

#15-01, Great World City East, Singapore 237994



Singapore Office and Laboratory Facility:

1 Yishun Industrial Street 1

#06-01/09 A’Posh BizHub

Singapore 768160

 




Connect With Us


Customer Service Hotline

+65 6238 0808

Monday To Friday: 10:00AM - 6:00PM
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	PRIVACY POLICY

	






Listed on the Mainboard of Singapore Exchange, Cordlife Group Limited is a consumer healthcare company that caters to the mother and child segment, as well as a leading provider of cord blood and umbilical cord lining/tissue banking services. Unless otherwise specified, all other Cordlife services are provided by Cordlife Technologies Pte Ltd. Cordlife’s umbilical cord lining and cord tissue banking services are not licensed by MOH as these are provided on a research/clinical trial basis. Clinical trials provide an alternative route to new therapies that would otherwise be unavailable. Patients suffering from difficult-to-treat or “incurable” diseases, such as HIV or certain cancers, may choose to participate in clinical trials if standard therapy is ineffective. Clinical trials have occasionally proven to be lifesaving.1



1Saleh R, Reza HM. Short review on human umbilical cord lining epithelial cells and their potential clinical applications. Stem Cell Research & Therapy. Stem Cell Res Ther. 2017;8(222). https://doi.org/10.1186/s13287-017-0679-y


Copyright © 2024 Cordlife. All rights reserved








      
  


    

  


  


  





  


    
    








  